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Connecting the Unconnected:
EPIC iO’s Enterprise Satellite Solution

Powered by Peplink and Starlink

EPIC iO’s Enterprise Satellite Solution Overview:

EPIC iO’s enterprise satellite solution stands at the forefront of innovation, transforming businesses
into seamlessly connected powerhouses. Our trifecta approach, combining Starlink, Peplink, and EPIC
iO’s expertise, ensures a cutting-edge connectivity experience. Step into connectivity excellence with
EPIC iO’s enterprise satellite solution, a meticulous blend of Starlink’s Priority Business solution and
EPIC’s value-added features:

Starlink’s Priority Business & Land Mobility Solution:

Comprehensive Package: Priority Starlink data plans, Flat High-Performance Kit, 5GB Failover Internet, Peplink Router,
Level 2 support, and professional installation. EPIC iO serves as your dedicated Managed Service Provider.

High-Performance Fixed Terminal: Utilizes Flat High-Performance terminal for fixed location and land mobility, offering

highest priority access with 1 TB monthly data and unlimited best-effort data thereafter.

Superior Priority Service: Maintains higher priority than Consumer Fixed and Mobility services, ensuring consistent

performance regardless of data consumption levels.

Enhanced Speed and Reliability: Delivers faster, more dependable speeds optimized for data-intensive operations,

perfect for businesses with demanding connectivity requirements.
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The EPIC iO Difference: Value-Added Features:

Back-Up Wireless Internet:

EPIC iO’'s Back-Up Wireless Internet with Peplink ‘s Router ensures uninterrupted connectivity.
Featuring SD-WAN, it offers intelligent traffic management and automatic failover, minimizing
downtime and optimizing network performance.

Unbreakable Internet (Optional):

Enhance your internet access by bonding Starlink with multiple 5G cellular data circuits. This
feature ensures continuous and reliable access, bolstering your operations against potential
disruptions.

Single Pane of Glass for Monitoring:
When paired with EPIC's failover and/or bonded services, we provide a central hub for
seamless connectivity management, providing real-time insights.

Reach:
EPIC iO offers expert Starlink Business solutions across the US. We excel in installations
nationwide and are poised for global expansion as Starlink’s business offerings evolve.

EPIC iO Installation and Project Management:

EPIC iO has perfected its installation process through meticulous refinement. Our
comprehensive pre-installation questionnaire and documented best practices puts EPIC
i0 in the pursuit of flawless execution. This exceptional attention to detail sets our project
management team and technicians apart, delivering superior results.

24/7 Customer Support:

Enjoy round-the-clock customer support across every facet of the sales process and solution.
From technical issues to strategic guidance, our support team is dedicated to ensuring your
connectivity needs are met promptly and efficiently.
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